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Enriching Lives

Kirloskar Brothers Limited
Reg. Office: “Yamuna”, Survey No. 98/(3-7)
Plot No. 3, Baner, Pune - 411045

Feedback Form relating to the services of Registrar & Share Transfer Agent

Kirloskar Brothers Limited has always valued its relationship with its stakeholders. Company secretary and
the members of Stakeholders Relationship Committee is continuously monitoring the complaints/grievances
and correspondence made with the investors by R & T Agent and by the officers of the Company. Efforts
are always taken by the R & T Agent and the Company officers to reduce the response time in resolving the
shareholder’s grievances. In order to further improve our quality of services, we are sending this 'Feedback
form'.

Name of the shareholder :
Folio No/DPID-Client ID
No. of shares held

Telephone No.
Email ID
Personal .
You have contacted through visit E-Mail Letter N.A.
In case of personal visit, behaviour of the Averace
staff.............oo.ei Polite verag Rude N.A.
No. of times you have to contact for the same 1 ) 3
WOork.......ooovets N.A.
R ti taken t 1 i
esponse time taken to resolve your queries Prompt Moderate Delay

....................... N.A.

.. . . Good
Overall opinion about the service regarding : Excellent Average N.A.

Transfer of shares..........ccooovviiiiiiiiiiiiinnn.

Transmission of shares...........ccooovvvvvvnnnnnnn.
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Issue of duplicate shares...........................
Non receipt of dividend.....................ooee.
Change of address...........coovvviviiiiiininnnn,
ECS facility/dividend mandate.....................
Nomination registration.................coceeuvennn..
Non receipt of share certificate.....................
Request for Annual Report .........................
Any other (Pl. specify)..........c.ocooiviiiiii,

Please make a tick mark ( ) where ever applicable. If you have not availed any of the services, make
a tick mark on Not applicable (N.A.) make a tick mark on Not Applicable (N.A.)
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